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VERIFY ADDITIONS AND SUBTRACTIONS - ABOVE AND IN YOUR DRAFT REGISTER
COMPARE THE DOLLAR AMOUNTS OF DRAFTS LISTED ON THIS STATEMENT WITH THE DRAFT
AMOUNTS LISTED IN YOUR DRAFT REGISTER
COMPARE THE DOLLAR AMOUNT OF DEPOGSITS LISTED ON THIS STATEMENT WITH THE DEPOSIT
AMOUNTS RECQORDED IN YOUR DRAFT REGISTER

REPORTING DISCREPANCIES

You must examine your statement of account with "reasonable promptness”. You further agree that if you fail to report any
unauthorized signatures. alterations. forgeries. or any other errors in your account within 60 days of when we first send or make the
statement avaitable, you cannot asserl a ciaim against us on any itlems in that statement, and as between you and us the loss will be
entirely yours This 60-day limitation is without regard to whether we used ordinary care.

IN CASE OF ERRORS OR INQUIRIES ABOUT YOUR STATEMENT

i you think your bill is wrong. or if you need more information about a ransaction on your bilt write us (on a separate sheet) at Paragon
Federal Credit Union. P.O Box 400 Montvaie. N.J 07645-0400 as soon as possible. We must hear from you no later than 60 days after
we sent you the first bill on which the error or problem appeared You can telephone us but doing so will not preserve your rights In
your letter, give us the following information:

1. Your name and account number.

2. The doltar amount of the suspected error

3 Describe the error and explain. if you can. why yeu believe there is an error If you need more information. describe the item you
are unsure about

You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the paris of your bill that are
not in question While we investigate your question, we cannot report you as delinquent or take any aciion to collect the amount yoy
question

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS MARKED WITH "E"

Teiephone us at {(800) 222-8877. write us at Paragon Federai Credit Union. P.O Box 400. Montvale. NJ 07645-0400, or e-mail us at
staff@paragonfcu.org as soon as you can. if you think your statement or receipt is wrong or if you need more information aboul a
transfer listed on the statement or receipt We must hear from you no later than 60 days after we sent the FIRST statement on which
the problem or error appeared
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1. Tell us your name and account number {if any}.

2. Describe the error or the fransfer you are unsure about and explain as clearly as you can why you believe itis an error or why
you need more information.

3. Tell us the dollar amount of the suspected error

If you tell us orally, we may require that you send us your complaint or guestion in writing within 10 business days. We will determing
whether an error occurred within 10 business days after we hear from you and will correct any error promptly. If we nesd more time,
however, we may fake up to 45 days to investigate your complaint or guestion If we decide to do this, we will credit your account within
10 business days for the amount you think is in error, so that you will have the use of the money during the time it takes us to complete
our investigation. If we ask you to put your complaint or question in writing and we do not receive it within 10 business days. we may
not credit your account

For errors involving new accounts. point-of-saie, or foreign-initiated transactions. we may take up to 90 days to investigate your
complaint of quastion For new accounts, we may take up to 20 business days to credit your account for the amount you think is in
error

We will teli you the results within three business days after completing our investigation If we decide that there was no error, we will
send you a written explanation You may ask for copies of the decuments that we used in our investigation.

PREAUTHORIZED TRANSFERS/CREDITS TO YOUR ACCOUNT

If you have arranged to have direct deposits or other preauthorized electronic transiers made to your account at least ance every 60
days from the same person or company. you can call us af {800) 222-8877 to find out whether or not the deposit/transfer has been
made If you want to stop a preautherized transfer from your account, we must receive your request at least 3 business days before the
transfer is scheduled to be mada.

LOST/ISTOLEN DEBIT OR CREDIT CARDS CALL 1-806-222-8877

Your snvings fodornlly izieneed In

Nationald Credit Union Adminivtration. e U.S. Government Agshry
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